Quality Representative

Role:   Coordinate all quality management activities and programs in assigned organization.

Responsibilities:

· Assist organization in planning, developing, and implementing BNL’s Quality Assurance Program (QAP).

· Provide guidance to their organization regarding the BNL QAP. 

· Disseminate quality information to organization staff.

· Support their organization in assessing aspects of the BNL QAP pertinent to their organization.

· Assess implementation of Quality requirements as documented in SBMS Management Systems, Program Descriptions and Subject Areas.

· Maintain knowledge on quality methods and techniques.

· Become involved in the development and implementation of new initiatives of the BNL QAP.

· Coordinate with the Quality Programs & Services Office as needed regarding the BNL Quality Assurance Program and quality related concerns.

· Review “ALL” quality related Non-conformances, Assessments, and activities’ results, etc. for PAAA applicability and ensure proper documentation and routing.

· Report and advise Management as to improvement actions needed to mitigate PAAA vulnerabilities.

Accountabilities:

· To their organization for coordinating and supplying competent support services responsive to the needs of the organization regarding quality-related issues and requirements implementation.

· To the Organization Leader for support of PAAA program, and when appropriate ensure implementation of actions to mitigate PAAA vulnerabilities.

Authorities:

· Oversee implementation of the BNL Quality Assurance Program within their organization.

· To speak on behalf of their organization regarding quality related issues and BNL’s QAP implementation.

· Identify to Management issues that may represent quality related vulnerabilities as they pertain to PAAA.
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