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SOFTWARE QUALITY ASSURANCE FLOWCHART

Determine
QA Level of
software

Is it A4 or
Scientific*?

*Scientific software that has
environmental, safety, or
health impacts is not exempt.
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Is it A3?
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Configuration
Control
Development/
modifications to
source program
are documented
Source Revision
Control
procedures
Disaster recovery
plan
If required,
develop user
manual and/or
training
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Validation/
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Test software
User acceptance
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Configuration Control
Written Change Requests/Need Approval
Source revision control procedures
Program development in isolated system
Development/modifications to source
program are documented and reviewed
Document and file problem tracking and
resolution
Disaster recovery plan
If required, develop user manual and/or
training
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Validation/Verification

Written Test Plan

Program tested in isolated

system

&  Test plan is executed by
one or more qualified
persons

&  Written user acceptance
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